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OpobpeH
CoBeTtom Peaepaumm
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CnmMcoK N3MEeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93,
o7 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMK [NocTaHoBneHnem KoHcTutyuuoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Ctatbs 1. Cdepa npumeHeHus HacToswero denepanbHOro 3akoHa

1. Hactosawmm ®epepanbHbIM 3aKOHOM PEryrnupyrloTcs MNpaBOOTHOLLEHUS, CBfi3aHHble C peanusauunen
rpaxgaHnHoM Poccuinckon ®depepaumu (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®enepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl MU OpraHbl MECTHOIO CamoynpaBreHus,
a TaKke yCcTaHaBNMBaeTCH NOPSAOK pacCMOTPEHUs obpalleHnii rpaxkgaH rocyaapcTBEHHbIMM OpraHaMu, opraHamu
MECTHOro camoynpasneHuns 1 A0IMKHOCTHBIMU NNLaMU.

2. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHsieTcs Ha Bce obpalleHus rpaxgaH, 3a WucknyeHvem obpalleHun, KoTopble nognexar
paccMOTPEHNO B MNOpsAAKe, YCTaHOBMEHHOM defepanbHbIMU - KOHCTUTYLMOHHLIMW  3aKOHaMU M UHBIMM
denepanbHbIMU 3aKoHaMMU.

3. YcraHoBneHHbIn Hactoawmm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHAeTCcs Ha NPaBOOTHOLLEHUS], CBA3aHHbIE C PACCMOTPEHUEM OOpaLLeHNIn MHOCTPaHHbIX rpaxkaaH v nu
6e3 rpaxgaHcTBa, 3a WCKMOYEHWEeM CIny4vyaeB, YCTaAHOBMEHHbIX MeXAyHapoAHbIM [OroBopoM Poccuiickoi
®epepaumun nnu degepansbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHuin rpakgaH
rocygapCTBEHHbIMW  OpraHamu, OpraHamMy  MeCTHOTO  CamoynpaBleHuMs U OOJDKHOCTHbIMW - Nuuamu
pacrnpoCcTpaHsAeTCss Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMu, AOIPKHOCTHBIMU
nvuamun obpalleHun obbeAMHEHMI rpaxgaH, B TOM YMCME IOPUAMYECKUX MWL, a Takke Ha MpaBOOTHOLUEHUS,
CBSA3aHHble C pacCMOTpeHneM obpalleHun rpaxpaH, obbeguHeHUn rpaxgaH, B TOM 4Yucrie Hpuanyeckmx nu,
OCYLLECTBMAAOWMMA NYBNNYHO 3HaYMMble OYHKLMU FOCYAApPCTBEHHBIMW M MYHUUMNAMNBHBIMU  YYPEXAEHUAMN,
WHLIMW OpraHn3auusMn U X AOMKHOCTHLIMW NLLAMM.

(vacTb 4 BBegeHa depepanbHbIM 3akoHOM OT 07.05.2013 N 80-03)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. M'pakgaHe MMeEIOT NpaBo O6pallaThbCs NMYHO, @ Takke HanpaBnsTb WHOAMBMAYaNbHbIE U KOSEKTUBHbIE
obpalleHus, Bkoyas obpalleHust 06beanHeHNn rpaxaaH, B TOM YMCie HpUONYEeCcKUX N, B rocyaapCTBEHHbIe
opraHbl, opraHbl MECTHOTO CaMOYMNpPaBSiEHNS Y UX OOMKHOCTHBIM JMUAM, B FOCYAAPCTBEHHbIE M MyHUUMNAmNbHbIE
YYPEXOAEHUS U UHbIE OpraHM3auum, Ha KOTOpble BO3MOXEHO OCYLLECTBIEHUE MYGIMYHO 3HAUYMMbIX (OYHKLMIA, U KX
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AOOJMKHOCTHbIM Nnuam.
(vactb 1 B peg. PepepansHoro 3akoHa ot 07.05.2013 N 80-d3)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcyllecTBNeHE rpaxgaHamu
npaea Ha obpalleHne He JOMKHO HapyLLaTh NpaBa 1 cBoboabl ApYyrnx nuy,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbBIX C pACCMOTPEHMEM 0BpaLleHnit rpaxkaaH

1. MNMpaBOOTHOLLEHNS, CBSI3aHHbIE C PACCMOTPEHMEM ObpalleHuin rpaxadaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depgepaumn, MexgyHapoaHbiMum — goroBopamum  Poccuinickon  ®epepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMY doeieparnbHbIMU 3aKOHaMM.

2. 3aKkoHbl U NHble HOpMaTMBHbIE NPaBoOBble akTbl CybbekToB Poccuickon degepaumm MoryT yctaHaBnueaTb
MOMNoXeHWsi, HaNpaBeHHbIe Ha 3aluTy NpaeBa rpaxgaH Ha obpalieHne, B TOM YUCEe yCTaHaBnvBaTb rapaHTuu
npaea rpaxgaH Ha obpalleHue, JONOMHALWMNE rapaHTUK, YCTaHOBNEHHbIE HacToAwmMM deaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

Ons uenen HacToswero deepanbHOro 3akoHa UCMONb3YTCS CreayLWMe OCHOBHbIE TEPMUHbI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCyAapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyrnpaBlieHUsl UNW OOMKHOCTHOMY nuuy B MNUCbMEHHOW dopme unv B opMe 3MeKTPOHHOro
[OKYMEeHTa NpeasioxeHne, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHune rpaxaaHnHa B rocyaapCTBEHHBbIN
opraH, opraH MecTHOro camoynpaBreHuss;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXxeHue - pekOMeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHWIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
MpaBOBbIX AKTOB, OESTENbHOCTU FOCYLAPCTBEHHbIX OPraHOB M OPraHoB MECTHOrO CaMOyrpaBneHus, pasBuTUIo
06LLEeCTBEHHbIX OTHOLUEHWUN, YNYYLIEHUIO COLMANbHO-3KOHOMUYECKOW U UHBIX cdep OeSTENnbHOCTU rocyaapcTea u
obLecTBa;

3) 3aaBneHune - npocbba rpaxxgaHnHa O COAEWCTBUM B peanusauumn ero KOHCTUTYLMOHHbIX npaB u csobos
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa ApYrMx nul, 6o cooblieHne 0 HapyLEeHUN 3aKOHOB Y UHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOTO CaMOYMNpaBrieHUs U
[OJMKHOCTHBIX 1L, MO0 KpUTHKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTaHOBMIEHWU WNW 3alUUTe €ro HapylleHHbIX npas, cBo6oa unu
3aKOHHbIX MHTEpecoB NMMbo npa., CBOGOA UMK 3aKOHHBIX UHTEPECOB APYrnX NuL;

5) pOMmKHOCTHOE §MUO - §nWUUO, MOCTOSIHHO, BPEMEHHO WNW MO  chneuManbHOMY — MOTHOMOYMIO
ocyluecTBrsowee OyHKLUMN NpeacTaBuTenst BnactM Nubo BbINOMHSOLWEE OpraHU3aLMOHHO-pacnopsamTenbHbIe,
aAMVHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLIMMN B FOCYAapCTBEHHOM OpraHe UM opraHe MECTHOrO CaMoyrnpaBreHusl.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpu paccMoTpeHun obpalleHusi rocy4apCTBEHHbIM OpraHoM, OpraHOM MECTHOro CaMOyMNpaBneHuUst Wnu
[OOJMKHOCTHBIM NULOM rpaXkaaHuH uMeeT NpaBso:

1) npencTaBnATb LOMOMHUTENbHbIE LOKYMEHTbI M MaTtepuansl nubo obpalwjatbcsi ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHOM hOpME;

(B peq. ®PenepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTbLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarlnMUCss pacCMOTpPeHUs obpaLleHns, ecrim aTo He
3aTparmBaeT npaea, cBo6OAbl M 3aKOHHbIE MHTEPECHl APYrMX NN U eCrin B YKa3aHHbIX JOKYMeHTax 1 Mmatepuanax
He coepxaTcsl CBEAEHUsl, COCTaBNSOLWMNE FOCYAAPCTBEHHYIO UMW MHYIO OXpaHsieMyt denepanbHbiM 3aKOHOM
TanHy;

3) nony4aTb NUCbMEHHbLIA OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpalleHuM BOMPOCOB, 33 MCKIHOYEHUEM
criy4yaeB, YykasaHHblXx B cTatbe 11 HacTosiwero ®denepanbHOro 3akoHa, yBeOooOMIleHWe O nepeagpecauun
NMMCbMEHHOro obpalleHus B rocy4apCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBreHust Unn SOMMKHOCTHOMY NnLy,
B KOMMETEHLNI0 KOTOPbIX BXOAUT PeLLeHne NOCTaBMeHHbIX B 00palleHnn BONpoCoB;

4) obpaLaTtbes € xanoborn Ha NpuHATOE No obpalleHuio pelleHre unm Ha aenctene (6esgencTaune) B CBSA3MN
C paccMOTpPeHUEM obOpalleHnss B aAMMHUCTPATUBHOM U (unu) cygebHoOM nopsgke B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccuiickon eagepaunu;
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5) obpalLaTbCa ¢ 3asgBneHneM O NpekpaLleHn pacCMOTpeHNss 0bpaLleHus.
CtaTtbs 6. NapaHTMn 6e3onacHOCTU rpaxkaaHnHa B CBSA3M C ero obpalleHnem

1. 3anpelyaeTca npecrnefoBaHue rpaXaaHuHa B CBSI3W C ero obpalleHnemM B rocyaapCTBEHHbIV OopraH, opraH
MECTHOIO CaMOYNpPaBIiEHNss UM K OOSHKHOCTHOMY NWLY C KPUTUKOW AESTENbHOCTU YKasaHHbIX OpraHoB WM
HAOJMKHOCTHOTO Nvua nNubo B LIeNsiX BOCCTAHOBIIEHUSI UMW 3alUMTbl CBOMX MpaB, CBOGOA U 3aKOHHbIX MHTEPecoB
nmbo npa., cBO6OA U 3aKOHHbIX MHTEPECOB APYrUX MWL,

2. MNpwn paccMoTpeHun obpalleHns He JoNycKaeTcs pasrialeHne CBeAeHWI, Coaepallmnxcs B obpaLleHuu,
a Takke CBeAEeHWI, KacaloLMXCsl YacTHOW XU3HW rpaxgaHuHa, 6e3 ero cornacusi. He aBnsieTcs pasrnaweHuem
CBedeHWl, cofepXallnxca B obpalleHun, HanpaBneHne NUCbMEHHOro oGpalleHusl B rocydapCTBEHHbI opraH,
opraH MeCTHOrO CaMOyMpaBneHWst WNM [OOMKHOCTHOMY TWLy, B KOMMETEHLMI0 KOTOPbIX BXOAMT pelleHue
NoCTaBMeHHbIX B 06palLleHN BOMPOCOB.

CraTbs 7. TpeboBaHMA K MMCbMEHHOMY OBpaLLeHunio

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 0BpaLleHnn B 06s13aTENbHOM NOPsSIAKE YKa3biBaeT NMOO HaMMeHOoBaHue
rocyaapCTBEHHOrO oOpraHa WK opraHa MEeCTHOro caMoynpaBfieHWsi, B KOTOpble HanpaensieT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, MMsl, OTYECTBO COOTBETCTBYHOLLEro [AOMMKHOCTHOrO nuua, nmbo [OMKHOCTb
COOTBETCTBYHLLENO Nnua, a Takke cBoM hamununio, MM, OT4ECTBO (MocregHee - Npy Hanu4mm), NOYTOBbIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBneHbl OTBET, YBEAOMIIEHWE O Mnepeagpecauun obpalleHusi, uanaraeT cyTb
NpeanoXeHns, 3asiBNEHNs UK anoobl, CTaBUT NINYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxoguMmocTn B noaTBeEpPXXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NUMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl b0 nx Konuu.

3. OOGpalleHne, nocTynvBlIee B T[OCYAApPCTBEHHbIV OpraH, OpraH MECTHOrO CaMOynpaBfeHus Wnu
OOJMDKHOCTHOMY NuLy B DOPME SMEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAHOBNEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00s3aTenbHOM MNoOpsake yKasbiBaeT CBOU
hamunumio, UMs, OTY4ECTBO (NOcregHee - NPy Hanuuun), agpec SMNEKTPOHHOW MOYThl, €Cnv OTBET AOMMKEH ObiTb
HanpaBneH B POpMe 3rEeKTPOHHOro AOKYMEHTa, M MOYTOBbIA afdpec, ecnv OTBeT [OIPKEH ObiTb HampaerieH B
nMcbMeHHON popme. [paxgaHuWH BnpaBe MPUNOXWUTb K TakoMmy obpalleHuio Heobxoanmble [OKYMEHTbI U
mMatepuanbsl B 3MEKTPOHHON ¢hopMe nubOo HanpaBWUTb YKasaHHble OOKYMEHTbl M MaTepuansl UM UX Konui B
nMcbMeHHOM copme.

(vacTb 3 B peq. ®PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbsa 8. HanpaBneHue n perncrpauus nMCbMeHHOro obpatleHms

1. FpaxgaHuH HanpaBnseT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
opraH MeCTHOro camoyrnpasfeHns unv ToMy OOSMKHOCTHOMY NuLy, B KOMMETEHLUIO KOTOPbIX BXOAUT pelueHue
NMocTaBreHHbIX B 06paLLeHn BOMPOCOB.

2. TlucbmeHHoe obpalleHne nopnexnt obsasaTernbHOW perncTpaumm B TeYEeHWe Tpex AHEeW C MOMEHTa
NOCTYNMEHNS B rocyAapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasfeHust Unu JOMMKHOCTHOMY NuLy.

3. NucbMeHHoe obpalleHune, cogepXallee BONPOChI, PeLUEHNE KOTOPbIX HE BXOAMT B KOMMETEHLMIO AaHHbIX
rocyfapCTBEHHOro opraHa, opraHa MeCTHOro caMOyrnpaBneHWs WnM [OIPKHOCTHOro nwuua, HanpaensieTcs B
TeYeHVe cemMu HEeW CO OHA perncrpaumv B COOTBETCTBYHOLLUUA OpraH UNmM COOTBETCTBYHOLLEMY [OIDKHOCTHOMY
n1Luy, B KOMMETEHUMIO KOTOPbIX BXOAMT PELUEHME MOCTABIEHHbIX B OOpalleHMn BOMPOCOB, C YBELOMIIEHUEM
rpaxgaHvHa, HanpaBuBLLEro obpalleHne, o nepeagpecaumm obpalleHus, 3a UCKIMIOYEHNEM Criyyasl, YKkasaHHOro B
yacTtu 4 ctaTtbu 11 HacTosiwero PepepanbHOro 3akoHa.

4. B cnyyae, ecnu peLueHne nocTaBreHHbIX B MMCbMEHHOM 00paLleHnn BONPOCOB OTHOCUTCA K KOMMNETEHL UM
HECKONMbKUX rOCY4apCTBEHHbIX OPraHoB, OpPraHOB MECTHOro CaMoyrnpaBfeHUs WM OO0SDKHOCTHBIX fvu, KOnus
obpalleHnss B TEYEHNE CeEMM OHEWN CO OHSA PErncrpaumm HanpaensieTcs B COOTBETCTBYHOLLUME rOCyapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CamMOynpaBfieHNa UM COOTBETCTBYHOLLMM JOMMKHOCTHLIM nnuam.

5. NocyaapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHuUst UM JOMKHOCTHOE NUUO NpU HamnpasreHuu
NMMCbMEHHOro 0bpalleHnst Ha pacCMOTPEHNE B ApYron rocy4apCTBEHHbIN OpraH, opraH MeCTHOro caMoynpasneHust
UNU MHOMY OOJBPKHOCTHOMY MWLy MOXET B Cnyyae HeobxoouMOCTM 3anpaluvBaTb B YKa3aHHbIX opraHax unm y
OOIMKHOCTHOrO NuLia AOKYMEHTbI U MaTepuarsl O pesynbTaTax pacCMOTPEHUS MMCLMEHHOrO obpaLLeHus.
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6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCyAapCTBEHHLIA OpraH, opraH MECTHOro
camMoynpasreHns Unn JOmKHOCTHOMY NULy, pelueHne nnu gencrteme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM 4YacTbl0 6 HaCcTosILeN CcTaTbM,
HEeBO3MOXHO HarnpaBfneHue Xanobbl Ha pacCMOTPEeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpasneHnss Wnu JOSMKHOCTHOMY NuLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pELUEHUE MNOCTaBIEHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTcs rpaxaaHWHy C pasbsACHEHVWeM ero npaea obxanosaTtb
COOTBETCTBYHOLLME pelueHne unun gencteme (6esgenictene) B yCTaHOBIEHHOM NOpsiaKe B CyA.

Cratba 9. O653aTenNbHOCTb NPUHATUSA 0bpaLLeHNs K paCCMOTPEHNIO

1. OGpalleHne, MOCTynMBLIEE B TrOCYQAPCTBEHHbLIA OpraH, OpraH MEeCTHOro camMoynpaBfieHus Wunu
OOJIKHOCTHOMY Nnly B COOTBETCTBUM C UX KOMI'IeTeHLI,I/IeVI, noanexunT 06ﬂ3aTeanomy pacCcMOTPEHNIO.

2. B cnyyae HeobxoouMmocCTn paccmaTtpuBalolme obpalleHne rocy4apCTBEHHbIV opraH, opraH MeCTHOro
caMoynpaereHnst UNn JOrMKHOCTHOE NMLO MOXeT obecneynTb ero paccCMOTPEHUE C BbIE3LOM Ha MECTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. Fl'ocynapCTBEHHbBIN OpraH, opraH MecTHOro CaMmoynpasneHns 1y SOMKHOCTHOE NULO:

1) obecneunBaeT oObLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMOTpeHue obpalleHus, B cryyae
HeobXoAMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uUCfle B 3MEKTPOHHOW dopme, HeobxoduMMble AN paccMoTpeHus obpalleHus
AOKYMeHTbl U MaTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CamOyrnpaBfieHUs U Yy MHbIX
AOIDKHOCTHBIX NULL, 3@ UCKIOYEeHNeM CyA0B, OpraHoB AO3HAHWS M OpraHoB NpeABapuTENbHOro CReacTBUS;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) NpyHUMaeT Mepbl, HanpaereHHble Ha BOCCTAHOBMEHME UMM 3aluTy HapyleHHbIX npas, csobog u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHLIN OTBET MO CyWeCTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIHOYEHUEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHnHa o HanpasneHnn ero obpalleHs Ha pacCMOTpPeHWe B OPYro rocyaapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBsfieHUs UM MHOMY AOSMKHOCTHOMY fMLY B COOTBETCTBUM C UX KOMMNETEHUMEN.

2. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpaBfieHNs N JOSMKHOCTHOE NULO NO HanpaBreHHOMY
B YCTaHOBNEHHOM MOPSAKe 3arnpocy rocyAapCTBEHHOro opraHa, oOpraHa MEeCTHOro CaMOyMpaBrieHus Wunu
OOIDKHOCTHOrO nnua, paccmaTtpusaroLwmx obpalyeHue, obs3aHbl B TedeHve 15 gHen npegocTaBnAaTe AOKYMEHTbI U
maTtepuanbsl, Heobxoaumble ONS PacCMOTPeHWs obpalleHus, 3a UCKMYeHVemM OOKYMEHTOB WM maTepuarnos, B
KOTOpbIX codepxaTcs CBedeHMWs, COCTaBMsoWmMe roCydapCTBEHHYIO WU MHY oXxpaHsemyro denepanbHbiM
3aKOHOM TaurHy, U AN KOTOPbIX yCTaHOBMNEH 0CObbIN NOPSAOoK NpeaoCTaBneHus.

3. OTBeT Ha obpalleHne noanucbiBaeTcs pykOBOAUTENEM rOCyAapCTBEHHOIO OpraHa UM opraHa MecTHOro
camMoynpasrneHns, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO FIMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfeHns unm
OOMMKHOCTHOMY Nnuy B (DOpMe 3MEKTPOHHOIo AOKYMEHTa, HanpaensieTcs B (hopmMe 3MeKTPOHHOro AOKyMEeHTa no
agpecy 9MeKTPOHHOW MOoYTbl, yKasaHHOMY B obpalleHun, unu B MUCbMEHHOW ¢opMe Mo MOYTOBOMY aapecy,
yKaszaHHOMY B obpaLleHum.

(vacTb 4 B peq. ®enepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX 00palleHnin

1. B cnyyae, ecnm B MUCbMEHHOM oOOpalleHuM He ykasaHbl (aMunusa rpaxgaHvHa, HanpaBuBLLErO
obpalleHne, 1M no4vToBLIA agpec, MO KOTOPOMY [OIDKEH ObITb HampaBrieH OTBET, OTBET Ha obpalleHne He
naetca. Ecnu B ykasaHHOM oOpalleHunM copepxkaTtcsi CBefeHust o MoAroTaBfMBaeMOM, COBEPLUAEMOM MMM
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUW, a Takke O nuue, ero noAroTaBnvBaloLEM, COBepLialowemM Wmu
coBepLinBLLEeM, 06pau.|.eHv|e noanexut HanpasfleHNnio B FOCyp,apCTBeHHbIVI opraH B CoOOTBeTCTBUM C e€ro
KOMMNEeTeHLUnen.

(B pen. ®PenepansHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHue, B KOTOpoM obxanyeTcs cynebHoe pelleHne, B TeYeHWe ceMu OHeW CO OHSA peructpauuu

BO3BpalLaeTCa rpaxaaHvHy, HanpasBuBlleMy obpalleHue, C pasbsCHEHMEM Mopsifka OOXanoBaHUsS AaHHOro
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cynebHoro peLueHus.
(B peq. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. [ocyoapCTBEHHbIN OpraH, OpraH MEeCTHOro CamMOYMNpPaBeHUs MU AOSPKHOCTHOE NWUO NPW NomyyYyeHun
NMUCbMEHHOro obpalleHus, B KOTOPOM codepxaTcs HeueH3ypHble nmbo ockopbuTenbHble BblpaXeHus, yrposbl
XW3HW, 300POBbLI0 U MMYLLECTBY AOMKHOCTHOrO nuua, a Takke YMEeHOB ero cemMbM, Bnpase oCcTaBuTb obpalleHune
6e3 oTBeTa MO CyLIEeCTBY NOCTaBMNEHHbLIX B HEM BONPOCOB M COOBLUMTL rpaXaaHnHy, HanpasuBLLemMy obpalleHuve, o
HeaoMyCTMMOCTM 310ynoTpebneHns npasoMm.

4. B cnyyae, ecnv TekCT MUCbMEHHOro obpalleHus He moggaeTcs NPOYTEeHMIo, OTBET Ha obpalleHue He
[aeTCs M OHO He NOANEXMUT HanpaBfeHW0 Ha pacCMOTpeHVWe B FOCYAApCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHns nnu JOMKHOCTHOMY fULy B COOTBETCTBMMN C MX KOMMNETEHUMEN, O YeM B TeYeHne ceMu OHEN co
OHSA pernctpaummn obpalleHns coobliaeTcs rpaxaaHuHy, HanpasuBlieMy obpalleHve, ecnvm ero damununs u
MOYTOBbIN agpec NoAaloTCHA NPOYTEHMIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXMTCA BOMPOC, Ha KOTOPbIA eMy
HeOAQHOKpaTHO AaBarnuncb NMUCbMEHHbIE OTBEThbI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpallueHusamu, u
npv 3TOM B ObBpalleHny He NPUBOOATCH HOBble AOBOAbLI UNN 06CTOATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOrO
opraHa unu opraHa MeCTHOro CaMoyrnpaBneHus, AOMKHOCTHOE nMuo NGO yNnOrTHOMOYEHHOE Ha TO NMUO Bnpase
NPUHATb pelleHne o 6e30CHOBaTeNbHOCTM oYepeaHOro obpalleHVs 1 NpekpaweHun Nepennckn C rpaxkaaHMHOM
Mo [AaHHOMYy BOMPOCY MpW YCMOBWM, YTO YyKasaHHoe obpalleHWe W paHee Hanpasnsemble obpalleHus
HanpaBnANMCb B OAMH W TOT € rocy4apCTBEHHbIN OpraH, opraH MECTHOrO CamMOynpaBfieHNst UM OJHOMY U TOMY
e JOMmKHOCTHOMY nuuy. O AaHHOM peLleHny YBeAOMNAETCH rpaxKaaHWH, HanpasmBLLWA obpalleHne.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4yae, ecnu oTBeT MO CyWeCTBY MOCTaBfeHHOro B obpalleHnn Bonpoca He MoxeT ObiTb gaH 6e3
pasrnalieHnss CBeAEeHWN, COCTaBMSIOWMX TFOCYAAPCTBEHHYIO WM MHYKO OXpaHsiemylo dedeparbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlueMy oOpalleHune, coobliaeTcd O HEeBO3MOXHOCTWM AaTb OTBET MO CyLecTBY
NOCTaBNEeHHOro B HEM BOMpoOCca B CBA3M C HEAOMYCTMMOCTBIO pasrnalleHns yka3aHHbIX CBEAEeHUN.

7. B cny4ae, ecnu npu4mHbl, NO KOTOPbIM OTBET MO CYLECTBY NOCTaBMNEHHbIX B 06palleHn BONpoCoB He MOr
ObITb AaH, B nocrnegywoweM Obinv  yCTpaHeHbl, rpaXgaHWH BrpaBe BHOBb HanpasuTb obpaleHve B
COOTBETCTBYIOLMIA rOCY4apPCTBEHHbIA OpraH, OpraH MEeCTHOro CaMOynpaBfeHUs WM COOTBETCTBYOLLEMY
OOIDKHOCTHOMY fmuy.

Crtatbs 12. Cpoku paccMOTpeHNsI MMCbMEHHOTo obpalleHns

1. NMucbmeHHoe obpalueHne, NOCTYNMBLUEE B FOCYAapPCTBEHHbLIA OpraH, opraH MeCTHOro camoyrnpaBneHus
UNM OOIMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMen, paccmaTpuBaeTcs B TedeHue 30 OHei co OHs
perncTpaumm NMCbMeHHOro obpalleHus.

2. B UCKMIOUYUTENbHBIX Crydasix, a Takke B Crydyae HanpaBreHus 3anpoca, npegycMOTPEHHOro YacTbio 2
ctatbn 10 HacToswero deagepanbHOro 3akoHa, pyKOBOAUTENb FOCY4APCTBEHHOIO OpraHa Wnv opraHa MecTHOro
camoyrnpaBieHnsl, JOMMKHOCTHOE NMLO NGO YNONHOMOYEHHOE Ha TO NWLO BrpaBe NpPoAfiMTb CPOK PACCMOTPEHUS
obpaweHuss He Gonee yem Ha 30 OHeW, yBEOOMWB O MPOASIEHUM CPOKA €ro PacCMOTPEHUS FpaXkgaHWuHa,
HanpasuBLUero obpatleHue.

Ctatbsa 13. JInuHbI nprem rpaxgaH

1. JINuHbI Npuem rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBrieHusi MPOBOAUTCS
UX PYKOBOAUTENAMWU U YMOJIHOMOYEHHBIMW Ha TO nuuamu. MHdopmauus o MecTe npuvema, a Takke 00
YCTaHOBJIEHHbIX AN MpUuema AHSX U Yacax 4OBOAMTCSA OO0 CBEAEHMWs rpaxaaH.

2. Mpu NMYHOM Npreme rpaxkdaHuH NpeabsaBrseT JOKYMEHT, YAOCTOBEPSIOWNIA ero NIMYHOCTb.

3. CoaepkaHune ycTHOro obpallieHns 3aHOCMTCS B KapTOdKy NIMYHOrO npuema rpaxaaHuHa. B cnyyae, ecnm
M3NOXEHHble B YCTHOM obpalleHnn aktbl M 0OCTOSATENbCTBA SABMSATCSA OYEBMAHLIMU M He TpebytoT
JOMOSHMTENBHON NPOBEpKW, OTBET Ha obpalleHve C corfacusi rpaxgaHuHa MoXeT ObiTb AaH YCTHO B Xofe
MIMYHOrO NpMeMa, O YeM AEenaeTcsl 3anucb B KapTOuke NUYHOrO NpuemMa rpaxaaHuHa. B ocTanbHbIX criydasix
[aeTcsl NUCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0GpaLLEeHMN BONPOCOB.

4. NucbMeHHOe obpalleHne, NPUHATOE B XO4e NUYHOrO NpuemMa, NOANEXUT perucTpauum 1 paccMOTPEHMIO B
nopsiake, yCTaHOBMNEHHOM HacToawmumM PefieparnbHbIM 3aKOHOM.
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5. B cnyyae, ecnn B o0palleHUM COLEepXaTCs BOMPOCHI, pelleHne KOTOpbIX He BXOAMT B KOMMETEHLMIO
OaHHbIX FOCYOapCTBEHHOrO opraHa, opraHa MeCTHOro CaMOynpaBfieHUa UNu OOIPKHOCTHOrO nuvua, rpaxgaHvHy
JaeTca pa3bsaCHEHWe, Kyda 1 B KAaKOM Nopsaake eMmy crnegyet obpatuTbes.

6. B xoge nnyHoro npuema rpaxgaHvHy MOXeT ObITb OTKa3aHO B AanbHenwem pacCcMoTpeHnn obpalleHus,
ecnv emy paHee ObIn AaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHnn BONPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHms obpalleHun

locynapcTBeHHbIe opraHbl, opraHbl MECTHOrO CaMOYMNpPaBrieHUsi U AOIHKHOCTHbIE NULa OCYLLECTBMSAIT B
npegenax CBOEN KOMMETEHLMU KOHTPOMb 3a CobniodeHVMeM Mnopsiaka paccMOTpPeHUsi obpalleHuid, aHanuanpyoT
cofepxaHue nocTynawwmx obpalleHuid, NPUHUMaKOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHWUIO
NPUYUH HapyLLIEeHNs npaB, cBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepansbHOro 3akoHa

J_|I/ILI,a, BMHOBHblE B HapyLleHUn HacTogdLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauuu.

CrtaTbsl 16. Bo3amelleHe MpUYMHEHHbIX YOLITKOB W B3bICKAHNE MOHECEHHbIX PacXOAoB MPW PacCMOTPEHUM
obpaleHnin

1. paxOaHMH UMeeT NpaBo Ha BO3MelleHue YObITKOB M KOMMEeHcaLUuio MopanbHOro Bpeaa, NPUYMHEHHbIX
He3aKkoHHbIM AencTBnem (6e3nencTBMEM) rOCYAapCTBEHHOrO opraHa, opraHa MeCTHOro camMoynpaBreHus unu
OOIMKHOCTHOIO NnLua Npu paccMOTPEHMN 06paLLEHUS], MO PELLEHUIO cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6palleHny 3aBegoMO NOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C paccMOTPeHMeM obpalleHus roCydapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOYrpaBreHuUs Unu
OOIMKHOCTHBIM NIULLOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXaaHuHa Mo peLleHnto cyaa.

Cratba 17. TllpusHaHue He pencTBylOMMU Ha Tepputopun Poccuiickon ®epepaunmn oOTAeNbHbIX
HOpMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

Mpu3HaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesunguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsgke paccMOTpeHuUst NpeanoxeHun, 3aseneHnn u xanob rpaxaaH” (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUU N3MEHEHWI
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHUs NpensioKeHun,
3asBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pe3snamyma BepxoBHoro
Coseta CCCP 0 BHeceHUn nsmMeHeHMn 1 JOMOMHEHUN B HEKOTOPbLIE 3akoHoaaTenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, kacawwenca yreepxaeHus Ykasa [lpesvavyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas [Npesngunyma BepxosHoro CoseTta
CCCP "O nopsigke pacCMOTpEHWsI NPEaSIOKEHUIA, 3asiBNEHUA 1 Xanob rpaxaaH";

5) Ykas [lNpeanguyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
gononHeHmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEeHMs MpeasiokeHun,
3asaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [pe3anguyma BepxoBHOro
Coseta CCCP 0 BHeCEHUM U3MEHEHWIA N JOMNONHEHWI B 3akoHogaTenbHble aktel CCCP" (BegomocTu BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yTeepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3 [lNpesngunyma BepxosHoro Coseta CCCP "O nopsgke paccMmoTpeHus
npeanoXeHun, 3asBneHnn 1 xanob rpaxgan".
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Cratba 18. BctynneHue B cuny Hactosdwero ®enepanbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHum 180 gHewn nocne aHa ero odouuunansHOro
onybnunkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTNH
MockBa, Kpemrnb
2 mas 2006 roga
N 59-03
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